In partnership with

How your business can recognise
those who serve and their families

Our vision is to support
those who have served
by providing ongoing benefits
that recognise the sacrifices
defence families make
every day.

About APOD
Founded in 2012 by wives of current serving defence personnel
Run by veteran families, for veteran families

Partnering with the Department of
Veterans’ Affairs
The Australian Defence Veterans’

We have:

127,000+
Members

Covenant encourages Australia to
recognise and acknowledge the unique
nature of military service, and support
veterans and their families.

2,800+

Partnering businesses

23,000+
Updated October 2022

In-store locations Australia-wide

The purpose of the Covenant is for the
Australian community to recognise the
service and sacrifice of the men and
women who commit to defend the nation

and pledge their commitment to support
veterans and their families.

2.1M

Website visits in the last quarter

The Covenant is supported by the Veteran
Card, Lapel Pin and Oath.

Member demographics
Updated July 2022
Figures are indicative only

Serving Australian Defence Force
members

3%

Veterans & Former
Defence

33%

10%

Immediate
Family

8%
24%

6%

14%

20%

2%

80%
“Fantastic offers! Let’s support and share these.”
- Nathan, APOD member from QLD

Business partner testimonials
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nation.”

has been wonderful.”

Toni Veljanovski,
Quest Apartment Hotels

Matthew Fechner,
Pets Domain

knowledgeable and
supportive.”
Monica Courtney,
Dyson

Michael Tretola,
Ghost Wines

Gen Ridsdale,
Ampol

Why partner with APOD?
We bridge the gap between

Partnering with APOD can assist your organisation to effectively:

businesses and the defence
community by providing a ‘one
stop shop’ for veterans and
their families. This platform
provides secure verification and
advanced search functions to
connect members with your
exclusive offers.
In addition to promoting
goodwill for your organisation
by supporting those that serve,
providing defence discounts is
an effective way to engage the
defence community and build
customer loyalty for your brand.

Create an exclusive
offer to reach and
resonate with military
families

Easily verify your
(APOD) customers’
eligibility to access
defence discounts

Achieve secure and
seamless redemption
both in-store and
online

Spread goodwill by
increasing customer
satisfaction and
repeat sales

What’s more:
Your offer will be
displayed on our
platform at no cost to
you, for members to
see and redeem

APOD will securely
communicate your
exclusive offer across
multiple APOD social
and digital channels

You will have a
dedicated APOD
Account Manager
who can assist you

How APOD offer redemption works?
Redemption can be in
store, online using a promo
code, unique URL or many
other options. Contact us
for more details

APOD members can claim
offers by showing their
physical membership card
or digital membership on a
mobile device, presenting
a verified QR code or
barcode or by printing the
offer

Use of the APOD Business
Partner logo on your
website, and social media
posts which we will share
if you tag us
@APODcommunity

POS stickers featuring the
APOD logo which can be
used on windows or any
flat surface which will
show your customers that
you support the defence
community

Use of the APOD Veteran
owned business partner
logo if applicable

How to get involved and grow your business
• Go to https://apod.com.au/about/business-partners/
You will need to add your ABN and contact details

• Create offer
What discount or special deal would you like to offer our members?
How will they redeem the offer?
Why do you want to support the defence community?
Tell us about your business
Provide your logo and up to 5 images (16:9)

• Support
We have a team to help you create a professional offer page for our
website

FINALLY

THANK
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Contact us:
partners@apod.com.au
1300 00 APOD (2763)
www.apod.com.au

